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December 15, 1997

To Whom It May Concern:

SUBJECT: Mr. John Zanette

| have been informed that Mr. John D. Zanette, Assistant Director of Computer Services, Internet
Information Services, UT Medical Center, has resigned his position and is seeking a new position. |
am most happy to provide my recommendation of Mr. Zanette.

| have been acquainted with John for several years. My position in the UT chemistry department
includes the administration of a small Novell network. In that capacity, | try to attend campus
network-related meetings as much as | can. John has also been very involved in such meetings. |
served on a sub-committee that John chaired, which was charged with the task of outiining the
networking hardware needs of this campus in the future. | have always found John to be well-
informed and articulate. John's technical knowledge of his field is quite impressive. While he clearly
has very strong leadership traits, he seems to be very easy to get along with. As a colleague in
another department, | have also been impressed and grateful for John's willingness to help me out
with problems.

Again, | feel that John Zanette will be a tremendous asset to computing, networking, and information
services in any organization.

Sincerely,
Bill Gurley

Supervisor of Technical Services

(baurley@utk edu)



